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Requirements for Grade 1-9 
Online Application
You need the following to apply online:

•	 Bank card (Visa, Mastercard, American Express)
•	 Instant EFT
•	 Active email address
•	 A CSD number
•	 CRS number – for existing clients

If you are applying for Grades 2-9 you will need to 
upload supporting documents in a PDF format. The 
documents must not exceed 500MB. There is no need 
to certify documents.



Registration is a passport for all contractors seeking 
business opportunities with the government and for 
public sector clients awarding construction works 
tenders. It powers public sector infrastructure 
procurement and promotes contractor development. 
For a seamless registration experience, the cidb has 
introduced a fully digital online portal for contractors 
– eRoC.

What is eRoC?
The cidb eRoC is our online registration portal for 
Grade 1-9 contractors. Whether you are a Grade 
1 newcomer or a seasoned pro, the online service 
makes registration easy for all contractors with a 
convenient click away.

Your One-Stop Portal for all 
cidb Applications
Here is a list of applications you can complete on our 
eRoC portal:

•	 New applications for Grades 1 to 9
•	 Annual update for Grades 2-9 
•	 3-Year renewal
•	 Additions of new classes of works
•	 Upgrading classes of works
•	 Payment for any registration service

Steps to Create Your Online 
Profile
For new applicants:

•	 Visit our website www.cidb.org.za
•	 Click on the “Online Registration for Contractors” 

tab
•	 Click on register
•	 Type in your Central Supplier Database (CSD) 

number and your email address
•	 Confirm company details
•	 Enter contact details, including your email address
•	 Click on register

•	 The system will send you login details by email. 
These include a password and your CRS number. 
You will be required to change the system-
generated password to a new one that you prefer 
and can remember in future. The CRS number 
is your company’s unique identity on the cidb 
Register of Contractors and part of your log-in 
details when transacting on eRoC. 

•	 Keep your login details confidential and safe for all 
future use. 

•	 The system will send you login details to the email 
address you provided. You will be required to 
change your password to a new one.

For existing applicants:

•	 Visit our website www.cidb.org.za
•	 Click on the “Online Registration for Contractors” 

tab
•	 Type in your CRS number, email address, and 

password
•	 Accept the terms and conditions
•	 Click on sign-in



Let’s build a better future together!


