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SSSUUUMMMMMMAAARRRYYY   
 

The overall business confidence of building contractors increased marginally 

from an index value of 35 in 2009Q3 to 36 in 2009Q4. The improvement in confidence 

can be related to the fact that business conditions showed some improvement compared 

to the previous quarter. 

 

The growth in building activity during 2009Q4 turned out below expectations, but 

showed an improvement on that executed during 2009Q3. Compared to a net 59% of 

respondents in the previous quarter indicating that the work done was below that of a 

year ago, the corresponding figure for 2009Q4 improved to a net 35%. 
 

Although tendering competition remains tight and the overall demand for 

building work relatively sluggish, the improvement in business conditions experienced in 

2009Q4 enabled participants to the survey to obtain better margins, thereby leading to a 

rise in the growth in the profitability of businesses. The improved workloads executed in 

2009Q4 arrested retrenchments. 

 

Expectations are for business conditions and the growth in building activity to 

show an improvement in 2010Q1. 
 

The business confidence of Grades (3 and 4) and to a lesser extent that of Grade 

(5 and 6) increased during 2009Q4. Against this, the confidence level of Grade (7 and 8) 

- the larger contractors in the building industry - registered a relatively sharp drop. 

Regionally, business confidence recovered in the Eastern Cape in 2009Q4, remained 

stable in the Western Cape and showed a drop in both Gauteng and Kwazulu-Natal. 
 

Civil Contractors 
 

The overall business confidence index for civil contractors dropped marginally 

from an index value of 52 in 2009Q3 to 48 in 2009Q4. Although overall business 

conditions underperformed expectations, it turned out more or less in line with 2009Q3.  

 

The growth in construction activity reported by survey respondents showed little 

change compared to 2009Q3. Tendering competition showed a moderate decline during 

2009Q4, whilst the net percentage of respondents complaining about the lack of 



 

demand for construction work also receded. Pressure on margins dropped slightly, 

leading to a marginal improvement in profit growth reported by survey participants. The 

employment situation remained fairly stable during the survey quarter. 

 

Survey respondents expect business conditions to show an improvement in 

2010Q1. 

 

Whilst the business confidence of civil contractors in Grades (5 and 6) improved 

marginally in 2009Q4, that of Grades (3 and 4) remained stable and a decline was 

registered in respect of Grades (7 and 8). In terms of the respective regions, whereas an 

improvement in business confidence was measured in the Eastern Cape, declines were 

observed in the Western Cape, KwaZulu-Natal and Gauteng during 2009Q4. 
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IIINNNTTTRRROOODDDUUUCCCTTTIIIOOONNN 
 

The CIDB has contracted the Bureau for Economic Research at Stellenbosch 

University to conduct a business tendency survey amongst registered CIDB contractors 

(Grades 3-8) operating in the building and civil engineering industries.  
 

The 2009Q4 survey was carried out between October 16 and November 16, 2009.   
 

The analysis that follows provides a brief synopsis of the survey responses received 

in 2009Q4 according to region and grades from participating CIDB registered building and 

civil contractors. The detailed survey results are to be found at the back of this report.  
 

The main indicator used for analysis purposes is the business confidence. The 

business confidence index is based on the number of survey sample respondents indicating 

that they find current business conditions satisfactory. It is calculated as a percentage. For 

example, a business confidence index of 90 implies that 90% of the survey respondents 

regard prevailing business conditions as satisfactory. The data series can therefore vary 

between 0 and 100. Business confidence as measured by qualitative opinion surveys has 

proved both globally and domestically to be a reliable leading indicator of business activity. 
 

222000000999QQQ444   CCCIIIDDDBBB   SSSUUURRRVVVEEEYYY   RRREEESSSUUULLLTTTSSS   

BBBUUUIIILLLDDDIIINNNGGG   IIINNNDDDUUUSSSTTTRRRYYY   

BUILDING CONTRACTORS (TOTAL) 

The overall business confidence of building contractors increased marginally from 

an index value of 35 in 2009Q3 to 36 in 2009Q4. The improvement in confidence can be 

related to the fact that business conditions showed some improvement compared to the 

previous quarter. 
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The growth in building activity during 2009Q4 turned out below expectations, but 

showed an improvement compared to 2009Q3. Compared to a net 59%1 of respondents in 

the previous quarter indicating that the work done in the quarter was below that of a year 

ago, the corresponding figure for 2009Q4 improved to a net 35%. 
 

Although tendering competition remains tight and the overall demand for building 

work relatively sluggish, the improvement in business conditions experienced in 2009Q4 

enabled participants to the survey to obtain better margins, thereby leading to a rise in the 

growth in the profitability of businesses. The improved workloads executed in 2009Q4 

arrested retrenchments. 

 

Expectations are for business conditions and the growth in building activity to show 

an improvement in 2010Q1. 

                                               
1  In this report, the net balance is calculated by subtracting the percentage indicating “down” from those reporting “up”, 

whilst the percentage indicating “the same” is ignored. 

 

 

 

 

 



  3

BUILDING CONTRACTORS (GRADES COMPARISON) 

The graph below compares the business confidence in the various groupings of 

grades between 2008Q4 and 2009Q4. Possible reasons for the variations are discussed in 

the text below.  
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BUILDING CONTRACTORS (GRADE 3 AND 4) 

The business confidence of building contractors (Grade 3 and 4) improved from a 

level of 39 in 2009Q3 to 50 in 2009Q4. The rise in confidence appears to be related to an 

improvement in overall business conditions. 
 

                        Building contractors (Grade 3 and 4): 
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The growth in building activity performed during 2009Q4 showed a notable 

improvement on building activity levels performed in 2009Q3. For example, whereas a net 

58% of respondents in the previous survey quarter indicated that their workloads were 

below that of the same quarter a year ago, the figure improved to a net 3% in 2009Q4. 

Although tendering competition remains relatively intense, margins improved during 2009Q4 

thereby boosting the growth in profitability of businesses that participated in the survey. As 

a result of the rise in the volume of work done, more people were employed in 2009Q4 

compared to the previous survey quarter. 

 

Expectations are that business conditions could show an improvement in 2010Q1. 

BUILDING CONTRACTORS (GRADE 5 AND 6) 

The business confidence of building contractors (Grade 5 and 6) registered a 

moderate rise from 28 in 2009Q3 to 32 in 2009Q4. Business conditions in general turned out 

better than expected at the time of the previous survey. 

 

                    Building contractors (Grade 5 and 6): 
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The growth in building activity improved in comparison with the previous quarter. 

This, in conjunction with a less keen tendering environment led, to an improvement in 

margins which in turn had a positive impact on the growth of the profitability of businesses 

participating in the survey. The higher workloads necessitated the employment of more 

people relative to the situation in 2009Q3. 

 

Expectations are that business conditions could show a notable improvement in 

2010Q1. 

BUILDING CONTRACTORS (GRADE 7 AND 8) 

The business confidence of building contractors (Grade 7 and 8) dropped relatively 

sharply by 20 index points in 2009Q4 reaching a level of 19 in that quarter. The decline in 

confidence appears to be related to the fact that business conditions turned out below 

expectations and worse than that experienced in 2009Q3. 

 

                      Building contractors (Grade 7 and 8): 
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The growth in building activity disappointed during 2009Q4 and showed a notable 

drop compared to 2009Q3. For example, whereas in the previous quarter a net 35% of 

respondents indicated that the growth in building activity was below that of the same 

quarter a year ago, this percentage increased to a net 66% of survey respondents. As a 

result of the lower workloads, labour retrenchments were reported. The keen tendering 

environment resulted in margins coming under pressure and the growth in the profitability of 

businesses deteriorated during 2009Q4. 

 

Expectations are that business conditions and the growth in building activity could 

show a turn for the better in 2010Q1. 
 

BUILDING CONTRACTORS (REGIONAL COMPARISON) 

The accompanying graph compares the change in regional business confidence 

indices between 2008Q4 and 2009Q4. Possible reasons for the changes are discussed in the 

text below.  
 

 

 

 

 

 

 



  7

Business Confidence per Region

0

20

40

60

80

100

EP GP KZN WP

%
 s

at
isf

ac
to

ry

2008Q4 2009Q1 2009Q2 2009Q3 2009Q4
 

 

BUILDING CONTRACTORS (EASTERN PROVINCE) 

The business confidence of building contractors (EP) showed a notable recovery 

during 2009Q4 rising by 18 index points to a level of 27 in 2009Q4 The rise in confidence 

levels may be related to an improvement in overall business conditions experienced during 

the survey quarter. 
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The growth in building activity levels increased during the quarter. For example, 

whereas a net 83% in the previous survey indicated that the growth in their workloads was 

below that of a year ago, the corresponding figure in 2009Q4 dropped to a net 33%. 

Nevertheless, new building work remains relatively scarce and a net 92% of survey 
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respondents indicated that the lack of demand for building work constrained their business 

operations. The keen prevailing tendering environment exerted downward pressure the 

growth in profitability of businesses of survey respondents. 
 

Expectations are that business conditions could show some improvement in 2010Q1. 

 

BUILDING CONTRACTORS (GAUTENG PROVINCE) 

The business confidence of building contractors (GP) dropped to an index value of 33 

in 2009Q4 more or less in line with that prevailing in 2009Q2.  
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The growth in building activity during 2009Q4 was on par with the previous quarter. 

With tendering competition keen as a result of a decline in the availbility of new building 

work, margins remained under pressure, although the overall growth in the profitability of 

respondents remained stable compared to the situation in 2009Q3. Labour shedding 

stabilised during the survey quarter. 

  

Expectations are that business conditions could improve in 2010Q1. 
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BUILDING CONTRACTORS (KWAZULU-NATAL) 

The business confidence of building contractors (KZN) showed a further decline 

during 2009Q4 reaching an index value of only 7 index points. The drop in confidence can 

be related to a sharp drop in overall business conditions experienced by survey participants. 
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The drop in the availability for new building work resulted in a notable rise in 

tendering competition. Although margins remained under pressure, the growth in the 

profitability of survey participants showed little change during 2009Q4. Employment levels 

remained relatively stable compared to 2009Q3. Lack of new building work was regarded by 

a net 80% of survey participants as a factor adversely affecting their business operations. 

 

Expectations are that business conditions could improve in 2010Q1. 
 

BUILDING CONTRACTORS (WESTERN CAPE) 

The business confidence of building contractors (WP) remained stable during 2009Q4 

at an index value of 24.  
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Compared to the previous quarter, the growth in building activity showed an 

improvement during 2009Q4. The higher workloads experienced during the quarter 

stabilised the labour employment situation and retrenchments moderated. Due to an 

improvement in overall business conditions, a less keen tendering environment was 

experienced in 2009Q4 compared to the previous survey quarter, resulting in a marginal 

improvement in the growth in profitability of survey respondents. 

Expectations are that business conditions could show an improvement in 2010Q1. 

   

CCCOOONNNSSSTTTRRRUUUCCCTTTIIIOOONNN   IIINNNDDDUUUSSSTTTRRRYYY   

CIVIL CONTRACTORS (TOTAL) 

The overall business confidence index of civil contractors dropped marginally from 

an index value of 52 in 2009Q3 to 48 in 2009Q4. Although overall business conditions 

underperformed expectations, they turned out more or less in line with 2009Q3.  
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The growth in construction activity reported by survey respondents showed little 

change compared to 2009Q3. Tendering competition showed a moderate decline during 

2009Q4, whilst the net percentage of respondents complaining about the lack of demand for 

construction work also receded. Pressure on margins dropped slightly leading to a marginal 

improvement in profit growth reported by survey participants. The employment situation 

remained fairly stable during the survey quarter. 

 

Survey respondents expect business conditions to show an improvement in 2010Q1. 

CIVIL CONTRACTORS (GRADES COMPARISON) 

The accompanying graph reflects the confidence levels of civil contractor respondents 

over the period 2008Q4 to 2009Q4. Possible explanations for the observed changes in 

business confidence are to be found in the text below.  
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CIVIL CONTRACTORS (GRADE 3 AND 4) 

The business confidence of civil contractors (Grade 3 and 4) remained stable at an 

index value of 56 in 2009Q4. 
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The unchanged level of business confidence in 2009Q4 is also reflected in an 

unchanged situation as far as the growth in construction activity and employment levels are 

concerned. Although reports were received of a more intense level of tendering competition 

in 2009Q4, it did not result in a drastic deterioration in the growth of profitability of 

respondents. 
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Business conditions are expected to show an improvement in 2010Q1. 

CIVIL CONTRACTORS (GRADE 5 AND 6) 

The business confidence of civil contractors (Grade 5 and 6) increased by 1 index 

point to 49 in 2009Q3. 
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Compared to the situation in 2009Q3, overall business conditions and the tempo of 

growth in construction executed by survey respondents remained fairly stable. 

Retrenchment of labour slowed during 2009Q4. Notwithstanding the fact that tendering 

competition moderated during the survey quarter, margins remained under pressure 

resulting in a slight decline in the growth in the profitability of survey respondents. 

 

Expectations are that business conditions could show a notable improvement in 

2010Q1. 
 

CIVIL CONTRACTORS (GRADE 7 AND 8) 

As in the case of their building counterparts, the business confidence of civil 

contractors (Grade 7 and 8) showed a notable drop during 2009Q4. It declined from an 

index value of 53 in 2009Q3 to 39 in 2009Q4. The decline in confidence may be related to a 

notable underperformance in overall business conditions expected by the survey 

respondents at the time of the previous survey. 
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The growth in construction activity deteriorated during 2009Q4 versus the previous 

survey quarter. The retrenchment of labour escalated notably during 2009Q4. Although 

reports were received of a less intense tendering environment, the growth in the profitability 

of businesses of survey respondents remained relatively stable during the survey quarter. 
 

Survey respondents expect business conditions to show an improvement in 2010Q1. 
 

CIVIL CONTRACTORS (REGIONAL COMPARISON) 

The accompanying graph reflects the regional confidence levels of civil contractor 

respondents over the period 2008Q4 and 2009Q4. Refer to the section below for possible 

factors that could have impacted on the change in confidence levels in the various regions.  
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CIVIL CONTRACTORS (EASTERN PROVINCE) 

The business confidence of civil contractors (EP) increased by 20 index points 

reaching a level of 81 in 2009Q4. 
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The growth in construction activity showed an improvement during 2009Q4. The 

escalation in labour retrenchment during the previous quarter was arrested. A decline in 

tendering competition was reported during 2009Q4, leading to improved margins and an 

acceleration in the overall growth in the profitability of respondent’s businesses. 
 

Business conditions are expected to show a notable turn for the better in 2010Q1. 
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CIVIL CONTRACTORS (GAUTENG PROVINCE) 

The business confidence of civil contractors (GP) dropped from an index value of 50 

in 2009Q3 to 44 in 2009Q4. 
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Although the growth in construction activity decelerated only moderately during 

2009Q4, a notable rise in the retrenchment of labour during the survey quarter was reported 

by respondents. Although tendering competition eased somewhat during the survey quarter, 

reports were received that the growth in the profitability of businesses deteriorated in 

2009Q4. 
  

The overall consensus is that business conditions could show a marked improvement 

in 2010Q1. 
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CIVIL CONTRACTORS (KWAZULU-NATAL) 

The business confidence of civil contractors (KZN) dropped sharply from an index 

value of 61 measured in 2009Q3 to an index value of 38 in 2009Q4. The drop in confidence 

can be related to a notable underperformance in expectations regarding overall business 

conditions expressed at the time of the previous survey. 
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The growth in construction activity deteriorated notably during 2009Q4 but survey 

respondents indicated that this did not lead to an escalation in labour retrenchments. 

Although tendering competition moderated somewhat, the growth in the profitability of 

businesses of survey respondents did not benefit accordingly. 
 

Respondents indicated that although business conditions are likely to remain 

unsatisfactory in 2010Q1, an improvement was nevertheless expected. 
 



  18

CIVIL CONTRACTORS (WESTERN CAPE) 

The business confidence of civil contractors (WP) declined notably from an index 

value of 67 in 2009Q3 to an index value of 46 in 2009Q4. Overall business conditions greatly 

underperformed expectations. 
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The growth in construction activity slowed down sharply during 2009Q4 with a net 

80% of the survey respondents indicating that the growth in their workloads was below that 

of the same quarter a year ago. The corresponding figure for 2009Q3 was a net 29%. 

Labour retrenchments escalated notably during 2009Q4. As a result of the rise in the 

intensity of tendering competition, a slowdown in the growth in the profitability of the 

businesses of survey participants was reported. 
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Expectations are that business conditions could improve in 2010Q1. 

 

Dr Charles Martin 

Ms Ntombizanele Bakaqana 

10 December 2009 
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Building Contractors : Total 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  52 40 35 36  

Change in business conditions 1  -38 -56 -55 -40 0 

Growth in building activity 1  -40 -66 -59 -35 -3 

Growth in number of people employed 1  -19 -47 -42 -29 -10 

Growth in profitability of the business 1  -31 -55 -58 -47 -19 

Tendering competition 1  64 55 61 63  

Weighted percentage rating shortage of skilled labour a constraint 2  66 52 43 44  

Weighted percentage rating inadequate supply of building materials a constraint 2  42 31 21 27  

Weighted percentage rating insufficient demand for building work a constr. 2  61 75 76 78  

 
 
Expected. 
1  Net balance. 
2 The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 

0,67%; those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then 
multiplied by 100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3 Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 



  23

 

0 

25 

50 

75 

100 

2008 2009 2010

Business confidence

 
 
 
 
 

-100 

-50 

0 

50 

100 

2008 2009 2010

Change in business conditions

Expected

 

-100 

-50 

0 

50 

100 

2008 2009 2010

Growth in building activity

Expected

 
 
 
 
 

0 

25 

50 

75 

100 

2008 2009 2010

Tendering competition

 

-100 

-50 

0 

50 

100 

2008 2009 2010

Growth in profitability

Expected

0 

25 

50 

75 

100 

2008 2009 2010

Insufficient building work demand

 



  24

 

Building Contractors : Grades 3 & 4 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  48 39 39 50  

Change in business conditions 1  -41 -42 -43 -15 6 

Growth in building activity 1  -41 -51 -58 -3 11 

Growth in number of people employed 1  -23 -51 -40 -9 -3 

Growth in profitability of the business 1  -32 -59 -46 -31 -6 

Tendering competition 1  40 40 52 64  

Percentage rating shortage of skilled labour a constraint 2  55 53 35 44  

Percentage rating inadequate supply of building materials a constraint 2  37 36 15 28  

Percentage rating insufficient demand for building work a constraint 2  67 73 64 68  

  
 
Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 

0,67%; those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then 
multiplied by 100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Building Contractors : Grades 5 & 6 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  56 47 28 32  

Change in business conditions 1  -31 -59 -67 -54 6 

Growth in building activity 1  -32 -76 -73 -53 -5 

Growth in number of people employed 1  -16 -43 -65 -41 -3 

Growth in profitability of the business 1  -29 -58 -68 -59 -22 

Tendering competition 1  64 68 67 59  

Percentage rating shortage of skilled labour a constraint 2  62 51 54 40  

Percentage rating inadequate supply of building materials a constraint 2  36 31 31 27  

Percentage rating insufficient demand for building work a constraint 2  63 75 87 82  

  
 
Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 

0,67%; those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then 
multiplied by 100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Building Contractors : Grades 7 & 8 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  52 32 41 19  

Change in business conditions 1  -43 -75 -53 -63 -29 

Growth in building activity 1  -52 -76 -35 -66 -23 

Growth in number of people employed 1  -14 -48 0 -37 -43 

Growth in profitability of the business 1  -34 -46 -65 -50 -36 

Tendering competition 1  45 60 65 69  

Percentage rating shortage of skilled labour a constraint 2  57 52 41 50  

Percentage rating inadequate supply of building materials a constraint 2  45 26 12 23  

Percentage rating insufficient demand for building work a constraint 2  62 78 62 94  

 
 
Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 

0,67%; those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then 
multiplied by 100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Building Contractors : Eastern Province 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  44 25 9 27  

Change in business conditions 1  -32 -75 -75 -50 -30 

Growth in building activity 1  -37 -83 -83 -33 -30 

Growth in number of people employed 1  -5 -67 -84 -42 -30 

Growth in profitability of the business 1  -42 -83 -84 -75 -50 

Tendering competition 1  42 70 91 92  

Percentage rating shortage of skilled labour a constraint 2  56 54 33 54  

Percentage rating inadequate supply of building materials a constraint 2  32 41 12 37  

Percentage rating insufficient demand for building work a constraint 2  68 79 100 92  

 
 
Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 

0,67%; those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then 
multiplied by 100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Building Contractors : Gauteng Province 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  48 32 44 33  

Change in business conditions 1  -54 -73 -44 -45 12 

Growth in building activity 1  -46 -76 -67 -55 20 

Growth in number of people employed 1  -20 -41 -27 -25 17 

Growth in profitability of the business 1  -30 -42 -45 -45 -6 

Tendering competition 1  44 27 72 65  

Percentage rating shortage of skilled labour a constraint 2  48 41 47 34  

Percentage rating inadequate supply of building materials a constraint 2  41 26 19 25  

Percentage rating insufficient demand for building work a constraint 2  66 74 68 85  

 
 
Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 

0,67%; those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then 
multiplied by 100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Building Contractors : KwaZulu-Natal Province 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  58 40 15 7  

Change in business conditions 1  -23 -48 -36 -73 -34 

Growth in building activity 1  -44 -62 -50 -64 -40 

Growth in number of people employed 1  -26 -52 -50 -47 -47 

Growth in profitability of the business 1  -29 -62 -57 -54 -53 

Tendering competition 1  50 45 50 73  

Percentage rating shortage of skilled labour a constraint 2  73 65 50 53  

Percentage rating inadequate supply of building materials a constraint 2  33 35 18 13  

Percentage rating insufficient demand for building work a constraint 2  61 75 82 80  

 
 
Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 

0,67%; those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then 
multiplied by 100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Building Contractors : Western Cape Province 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  38 47 24 24  

Change in business conditions 1  -75 -69 -88 -55 0 

Growth in building activity 1  -79 -78 -82 -50 -7 

Growth in number of people employed 1  -46 -44 -53 -41 -7 

Growth in profitability of the business 1  -54 -61 -65 -56 0 

Tendering competition 1  71 78 82 66  

Percentage rating shortage of skilled labour a constraint 2  52 45 32 36  

Percentage rating inadequate supply of building materials a constraint 2  30 22 17 25  

Percentage rating insufficient demand for building work a constraint 2  68 78 85 84  

 
 
Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 

0,67%; those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then 
multiplied by 100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Civil Contractors: Total 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  50 56 52 48  

Change in business conditions 1  -36 -45 -53 -55 -5 

Growth in construction activity 1  -28 -35 -51 -54 -13 

Growth in number of people employed 1  -20 -24 -42 -46 -22 

Growth in profitability of the business 1  -36 -49 -62 -59 -21 

Tendering competition 1  52 55 60 55  

Percentage rating shortage of skilled labour a constraint 2  61 57 58 50  

Percentage rating inadequate supply of construction materials a constraint 2  35 29 29 21  

Percentage rating insufficient demand for construction work a constraint 2  63 67 78 67  

 
 
*  Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 0,67%; 

those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then multiplied by 
100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Civil Contractors : Grades 3 & 4 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  65 53 56 56  

Change in business conditions 1  -12 -27 -45 -46 -4 

Growth in construction activity 1  -5 -31 -50 -48 -8 

Growth in number of people employed 1  -7 -32 -40 -41 -16 

Growth in profitability of the business 1  -18 -41 -50 -45 -18 

Tendering competition 1  38 26 17 26  

Percentage rating shortage of skilled labour a constraint 2  57 64 62 61  

Percentage rating inadequate supply of construction materials a constraint 2  30 20 43 31  

Percentage rating insufficient demand for construction work a constraint 2  62 64 68 61  

 
 
*  Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 0,67%; 

those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then multiplied by 
100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Civil Contractors : Grades 5 & 6 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  32 59 48 49  

Change in business conditions 1  -46 -51 -55 -54 3 

Growth in construction activity 1  -47 -38 -51 -51 0 

Growth in number of people employed 1  -35 -23 -53 -44 -22 

Growth in profitability of the business 1  -60 -54 -69 -63 -15 

Tendering competition 1  49 63 69 57  

Percentage rating shortage of skilled labour a constraint 2  61 53 52 56  

Percentage rating inadequate supply of construction materials a constraint 2  34 32 22 15  

Percentage rating insufficient demand for construction work a constraint 2  72 71 79 69  

 
 
*  Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 0,67%; 

those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then multiplied by 
100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Civil Contractors : Grades 7 & 8 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  56 54 53 39  

Change in business conditions 1  -51 -55 -57 -65 -17 

Growth in construction activity 1  -29 -37 -52 -63 -38 

Growth in number of people employed 1  -11 -20 -29 -52 -26 

Growth in profitability of the business 1  -25 -50 -66 -66 -34 

Tendering competition 1  70 75 83 77  

Percentage rating shortage of skilled labour a constraint 2  66 56 61 31  

Percentage rating inadequate supply of construction materials a constraint 2  40 36 27 20  

Percentage rating insufficient demand for construction work a constraint 2  54 67 79 70  

 
 
*  Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 0,67%; 

those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then multiplied by 
100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Civil Contractors: Eastern Cape Province 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  58 67 61 81  

Change in business conditions 1  -31 -42 -47 -32 21 

Growth in construction activity 1  -20 -31 -47 -29 13 

Growth in number of people employed 1  -8 -31 -38 -35 7 

Growth in profitability of the business 1  -8 -36 -48 -23 7 

Tendering competition 1  66 58 70 53  

Percentage rating shortage of skilled labour a constraint 2  75 63 59 62  

Percentage rating inadequate supply of construction materials a constraint 2  34 18 15 23  

Percentage rating insufficient demand for construction work a constraint 2  64 61 69 68  

 
 
*  Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 0,67%; 

those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then multiplied by 
100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Civil Contractors : Gauteng Province 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  50 59 50 44  

Change in business conditions 1  -34 -42 -48 -44 11 

Growth in building activity 1  -17 -35 -42 -47 11 

Growth in number of people employed 1  -5 -18 -21 -42 5 

Growth in profitability of the business 1  -34 -53 -53 -68 0 

Tendering competition 1  50 63 47 42  

Percentage rating shortage of skilled labour a constraint 2  62 48 57 44  

Percentage rating inadequate supply of building materials a constraint 2  35 36 39 26  

Percentage rating insufficient demand for building work a constraint 2  53 69 81 66  

 
 
Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 0,67%; 

those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then multiplied by 
100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Civil Contractors : KwaZulu-Natal Province 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  55 56 61 38  

Change in business conditions 1  -6 -44 -60 -50 -12 

Growth in construction activity 1  0 -40 -61 -35 -20 

Growth in number of people employed 1  7 -28 -50 -30 -30 

Growth in profitability of the business 1  -19 -36 -61 -61 -30 

Tendering competition 1  53 48 73 61  

Percentage rating shortage of skilled labour a constraint 2  76 73 71 68  

Percentage rating inadequate supply of construction materials a constraint 2  38 31 33 23  

Percentage rating insufficient demand for construction work a constraint 2  64 68 71 68  

 
 
*  Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 0,67%; 

those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then multiplied by 
100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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Civil Contractors : Western Cape Province 

  09Q1 09Q2 09Q3 09Q4 10Q1* 

Business confidence 3  45 64 67 46  

Change in business conditions 1  -63 -43 -29 -87 0 

Growth in construction activity 1  -58 -24 -39 -80 -22 

Growth in number of people employed 1  -46 0 -16 -60 -22 

Growth in profitability of the business 1  -58 -59 -67 -73 -36 

Tendering competition 1  65 80 67 73  

Percentage rating shortage of skilled labour a constraint 2  48 45 42 36  

Percentage rating inadequate supply of construction materials a constraint 2  24 20 27 16  

Percentage rating insufficient demand for construction work a constraint 2  73 56 75 63  

 
 
*  Expected. 
1  Net balance. 
2  The index is calculated as follows: The answers of respondents rating a particular constraint as “serious” is weighted by 0,67%; 

those rating it as “slightly” by 0,33% and those rating it as “not a constraint at all” is discarded. The results are then multiplied by 
100/67 = 1,49 to convert it to an index that can vary between 0 and 100. 

3  Percentage gross rating prevailing business conditions as satisfactory. 

Blank spaces indicate data not available or not asked for. 
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