onstruction
ontact

{  Partners for development

KwaZulu-Natal

WHAT ARE THE BENEFITS FOR YOU AS A
CLIENT / GOVERNMENT DEPARTMENT?

. Video Conferencing Facility
. Linkage to the National Contractor Development
Progamme

WHAT ARE THE BENEFITS FOR YOU AS AN
EMERGING CONTRACTOR?
. Access to information on financial assistance offered
by various financial institutions
. Access to information on materials, suppliers, pricing, etc
. Business to business linkage enabling contractors to contact
each other and find appropriate partners and skills
. Facilitate limited access to technology - computers,
website facilities, software relevant to contracting,
tendering, safety and quality management
. Access to training, workshops and seminars eg:
- generic business skills
- specific skills ie. contract management,
supervision, etc
. Potential sub-contracting opportunities
. Potential Joint Ventures for 'up-tendering'.

WHAT ARE THE BENEFITS FOR YOU AS AN
ESTABLISHED CONTRACTOR?

. Sourcing of sub-contractors

O Joint Venture opportunities

. Facilitate implementation of the construction charter
. Support in growing your industry.
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ANONYMOUS FRAUD REPORTING HOTLINE:
Toll free number: 0800 |1 24 32 ( 06h00 to 10h00 )

Toll free facsimile: 088 012 644 8084

E-mail: cidb@tipoffsatwork.co.za
Website: www.tipoffsatwork.co.za
PO.Box: Tipoffs@Work

PO Box 10312, Centurion, 0046

WHAT SHOULD BE REPORTED THROUGH THE
ANONYMOUS FRAUD HOTLINE?

Any knowledge or suspicion of unethical behaviour which includes
any of the following:

Fraud, corruption, theft, nepotism, conflicts of interest, non-compliance
with CIDB rules and regulations, favouritism, discrimination, fruitless,
wasteful and unauthorised expenditure, abuse of position,any dishonest
behaviour, somebody apparently living beyond their means, etc.

WHERE TO FIND THE CCC:
DIRECTIONS

* From Spaghetti Junction on N3, towards Durban, stay on the extreme
left lane

« Take the Sherwood/Mayville highway off ramp

* At the traffic light turn right into Jan Smuts highway

e Proceed down Jan Smuts and turn right into Bellair Road (at bottom
of the hill)

e Take the next right into Blinkbonnie Road

e CCC entrance will be on your RIGHT (inside Department of Works
[Transport campus).
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Construction
Contact
Centre

PHYSICAL ADDRESS

428 BLINKBONNIE ROAD
MAYVILLE

Tel: 0861 596 222 /

0861 KZN CCC
Facsimile: 0866 856 024
E-mail: kznccc@cidb.org.za
Website: www.cidb.org.za

cidb

development through partnership
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AIM

The aim of the Construction Contact Centre (CCC) is to provide
clients, stakeholders, partners and Construction Industry Development
Board (CIDB) registered contractors with a one stop construction
support service. This concept is an initiative by CIDB and the
National and Provincial Departments of Public Works (DPW’) in

support of contractors and construction industry development.

SUPPORTING CONTRACTOR DEVELOPMENT BY:

. Growing contracting capacity
. Promoting Equity (targeted contractor development)
. Encouraging continuity and sustainable work

opportunities

. Improving industry standards and performance in terms
of quality, employment conditions, skills, safety, health,
etc.

SERVICES
The services to be rendered by the CCC include:
* Contractor Registration Advice and Help Desk
- Distribution of CIDB registration forms through
CCC Help Desks
- Registration, upgrades and renewal process streamlining
- Advice service
* Support Services
- Support to clients and contractors (emerging and
established)
- Procurement and best practice advice to client
departments

Facilitating access to contractor development training

- Facilitating access to finance and technical support
services

- Facilitating access to information, communication and
technology (Internet, email, quicklinks, webcams, video
conferencing, etc.)

- Facilitating business to business linkages and networking
opportunities (subcontracting, Joint Ventures, etc.)

- Facilitating links to key stakeholders/partners
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¢ Enterprise and Business Development
- Facilitation of links to CIPRO, SARS, Tax/VAT Compliance,
etc.

- Providing information to business, SME, entrepreneurial
guides

- Facilitating Referrals to other contractors, suppliers and

construction support services
¢ Contractor Development

- Supporting implementation of National and Provincial
contractor development programmes

- Ongoing facilitation on access to finance and addressing
other areas of contractor challenges

- Supporting targeted developmental programmes

- Contractor and clients support - webcams/video
conferencing, and information sharing.

CONSTRUCTION
CONTACT CENTRES
CIDB and PARTNERS

Supporting Contractor
.CIDB. Development Programme
Registrations .
Help Desk and Enterprise/Business
Advice Development

Support
Services

SERVICE DELIVERY
REGISTRATION — DEVELOPMENT — FACILITATION
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COMMUNICATION NETWORKS

The CIDB and all provincial CCC’s will be interlinked. This will
provide the user of the centres with information regarding the
construction industry in South Africa.

PARTNERS AND CCC STAKEHOLDERS

The CCC concept is premised on a partnered approach. Partners
and stakeholders will contribute in different ways to enhance the
performance of the CCC. Amongst others, partners and

stakeholders include:
* National and Provincial DPW's * CIDB

Potential partners include:

. Government Infrastructure Departments
. DTI - SEDA

. Developmental Agencies

. Regulatory Authorities

. CETA

. Higher Education and FET Institutions

. Private Sector

. Professional bodies and industry associations
. Established industry and contractors

o Banks and other financing organizations

. Material Suppliers

o CSIR

WHAT ARE THE BENEFITS FOR YOU AS A
PARTNER?

0 Visibility

° Marketing opportunities

0 Access to information

. Access to CIDB resources and registered contractors
. Facilitate industry charter implementation for

your company / organisation.





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


